Bicnux Cym[Y. Cepisn «Exonomixa», 2024 ISSN 1817-9215 (print)
1817-9290 (on-line)

DIGITAL BANKING IN THE FINANCIAL SERVICES MARKET OF UKRAINE

Alina Medvid!", Dmytro Dmitrishyn?
! Master student, Sumy State University, Ukraine
2PhD student, Sumy State University, Ukraine.
*Corresponding author: Alina Medvid, alinochkamedvid@gmail.com

In the modern realities of digital transformation, the banking sector faces significant challenges that lead to changes
in the methods of traditional banking operations and changes in the way banks interact with clients based on the use of
digital technologies. One of the key trends in this area is the development of digital banking as a promising way of banking
services. The study aims to study the theoretical and practical aspects of the development of digital banking in Ukraine's
financial services market under conditions of digital transformation. The results of the analysis indicated an increase in
the amount of attention paid by domestic and foreign scientists to the digital banking development issue. The article
examines the theoretical foundations of the implementation of digital technologies in the banking sphere. The concept of
digital banking is described. The SWOT analysis determined the main advantages, opportunities, disadvantages, and
possible threats associated with using digital banking. The study distinguishes between the concepts of a purely digital
bank and a traditional bank that uses digital technologies in its activities. The peculiarities of the activity of digital banks
of Ukraine are characterized. The number of digital banking users in the world as a whole and separately in Ukraine was
analyzed. The level of development of domestic digital banking was assessed, and the number of cashless transactions
using payment cards from 2019 to 2023 was analyzed. The forecast of the number of bank branches and the volume of
non-cash payments using payment cards made it possible to determine that in the future the number of bank branches will
decrease, and the volume of non-cash transactions will increase. The digital banks of Ukraine are characterized, and the
main innovative products of the leading traditional banks are highlighted. Based on the research of the company InMind,
it was concluded that the share of digital banking users is growing and the most popular transactions in digital banking
among Ukrainians were singled out. An analysis of the ease of use of mobile applications of domestic digital banks was
also conducted, among which the most convenient and functional applications were found to be Monobank, Sense Bank,
A-Bank, and the least - Raiffeisen Bank and Oschadbank.
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V cyyacHux peanisx mudpooi Tpancdopmaiiii 6aHKIBCHKUI CEKTOpP CTHKAETHCS 31 3HAYHUMH BUKIMKAMH, SIKI IPU3BOMSATH
JI0 3MiHM METO/IB 3/1iHCHEHHS TPaAUIIHHUX OaHKIBCHKUX OIepalliii Ta 3MiHH crioco0y B3aeMoii OaHKIB i3 KJIiEHTaMH Ha OCHOBI
BUKOPHUCTaHHS IUGPOBUX TeXHONOTiH. OOHUM i3 KIIOUOBHX TPEHAIB y Wil cdepi € po3BUTOK LU(poBOro OGaHKIHTY sIK
HEPCIEKTUBHOTO CIoco0y OaHKIBCHKOTO 00CIyroByBaHHI. MeTOI0 IOCHTIPKEHHS € BUBUCHHS TEOPETHKO-IIPAKTUYHUX ACHEKTIiB
CTAHOBJICHHS LU(PPOBOro OaHKIHIy Ha PUHKY (hiHAHCOBHX HOCIYr YKpaiHM B yMoBax IudpoBoi Tpancdopmauii. Pesynsraru
aHali3y 3acBiAYMIN Mpo 30UIBIICHHS OOCATy HPHUIUIEHOI yBarW BiTUM3HAHUMH Ta 3aKOPJOHHUMM HAyKOBLSIMH ITUTaHHSM
CTAHOBJICHHS IU(POBOro OaHKIHTy. Y CTaTTi HOCTIDKEHO TEOPETUYHI OCHOBHM BIPOBA/DKCHHS LU(POBUX TEXHONOTiH Y
OaHkiBcbKy cdepy. Omucano koHueniiro nudposoro Oankinry. Ilpoeaenuit SWOT-anaii3 1aB 3MOT'y BH3HAYMTH OCHOBHI
HepeBaru, MOXJIMBOCTI, HEIOMIKM Ta MOMJIUBI 3arpo3H, IOB’sI3aHi 3 BUKOPUCTaHHIM IMGPOBOro OaHKIHTY. Y NOCHIIKEHHI
IPOBEICHO PO3MEXKYBaHHS IOHATH CYyTO LU(PPOBOro OaHKy Ta TPaJUIiMHOro OaHKY, KUl BUKOPHCTOBYE Y CBOIH AisUIBHOCTI
¢ poBi TexHosorii. OXapakTepU30BaHO OCOOIUBOCTI AisbHOCTI IMGpoBUX OaHKIB Ykpainu. IIpoaHanizoBaHO KiNbKiCTb
KOPUCTYBadiB IIU(poBOro OaHKIHTy Yy CBITi B IIJIOMY Ta OKpeMo B YkpaiHi. OLiHEHO piBE€Hb PO3BUTKY BITUM3HSIHOIO HU(PPOBOrO
GaHKIHI'Y Ta MPOAHATi30BaHO KiIbKICTh O€3rOTiBKOBUX ONepalliif 3 BUKOPUCTaHHSIM IUIATIXHUX KapTok mpotsroM 2019-2023
pokiB. IIporHo3 KijabKoCTi BiAfineHs OaHKIB Ta 00CATIB 0€3rOTiBKOBUX PO3PAaXYHKIB 3 BUKOPUCTAHHSIM IUIATIXKHUX KapTOK JaB
3MOry BHU3HAYUTH, 10 B MaOyTHHOMY KUIBKICTh BiJJliIeHb OaHKIB 3MEHIIYBaTUMEThCS, a 00CAru Oe3roTiBKOBHX oOIepariit
3pocTatuMyTh. OxapaxkTepu3oBaHo LU(poBi OaHku YKpaiHH Ta BMIUIEHO OCHOBHI IHHOBAIiMHI NPOXYKTH HPOBIIHUX
TpaauuiiHux 6aHkis. Ha ocHOBI nocnipkenns komnanii InMind 6yn0 3po6i1eH0 BUCHOBOK IIPO 3pOCTaHHS YaCTKU KOPUCTYBadiB
1¢ppoBUM OaHKIHIOM Ta BHOKPEMJIEHO HAMIOMYISApHImI cepel yKpaiHLiB omepauii y nudpoBoMmy OaHkiHry. Takox Oyno
IPOBEIEHO aHaJi3 3pyYHOCTI BUKOPHCTaHHS MOOLIBHUX MOJATKIB BITUM3HSAHUX LUGPOBUX OaHKIB, cepel SKUX HalOinbIl
3pyYHMMU Ta (YHKIIOHATHLHUMH 3aCTOCYHKaMK BusBHIHCS Monobank, Sense Bank, «A-Bank», a Haiimenin — «Paiiddaiizen
Bank» Ta «Omandank.

KarouoBi cioBa: nudposizamis, nupposuil OaHKIHI, OHJIAMH-NOCIyrd, HUGpoBi OaHKM, iHHOBaLiNHI MPOLYKTH,
0OaHKIBCBKUH CEKTOP.
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INTRODUCTION

Over the past decade, the banking sector has undergone significant changes due to the impact of
digitalization. The digital revolution has led to a change in the methods of performing banking
operations and a change in the interaction of banks with their customers. If earlier, to solve financial
problems, you had to visit bank branches and stand in long queues to get banking services, today
digitalization has solved this problem, and all services can be done online. With the help of special
programs or applications, you can get remote access to the bank, which allows you to open deposits,
issue loans, make payments and much more without visiting bank branches. Such transformations
provide an opportunity to significantly save time and resources for both clients and banking
institutions. Today, the fundamental guidelines for banks to strengthen their competitive advantages
are modernizing the back office infrastructure and changing traditional banking services to services
using digital technologies.

ANALYSIS OF RECENT RESEARCH AND PUBLICATIONS

The impact of digitization on the banking sector does not leave aside many domestic and foreign
scientists. Every year, more and more attention is paid to the use of digital technologies in banks'
activities, particularly in the development of digital banking. The study results demonstrate the
growth of interest in issues of scientific activity in this field during 2013-2023 (Figure 1).
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Figure 1. The dynamics of scientific publications on the study of the use of digital banking around
the world
Source: compiled by the authors based on data from Google Scholar

Many scientific works by domestic and foreign scientists were used to generalize the research
results. Thus, in her research, V. Fedina [ 1] paid attention to the essence of the digital banking concept.
The author considered the necessity of using digital banking in the domestic financial services market.
In her work, V. Kornivska [2] analysed the threats associated with the digitalization of the banking
sphere and also considered the main advantages of using digital banking as an effective method of
banking services. O. Yesina [3], in her study, characterized the main trends in the development of
digital financial technologies in the banking sector of the Ukrainian economy. The author also
analyzed the key indicators characterizing the level of development of digital banking, namely the
use of electronic channels to provide banking services contactless payments using contactless cards
and, smartphones and other NFC devices. O. Erkes, O. Kalita, and T. Gordienko [4] paid attention to
the formation of digital banks; the authors assessed the development potential of digital banks in
Ukraine and characterized the key differences between digital (virtual) banks and banks that use
digital technologies in their activities. Prospects for the development of neobanks for Ukraine were
considered by S. Teslyuk, N. Matviychuk [5], who singled out key players in the financial services
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market. Analytical materials of the companies Statista [6], KPMG Global [7] and data of the National
Bank of Ukraine [8] also play an important role in the research.

RESEARCH RESULTS

Today, the banking sector is undergoing significant transformation due to the development and
active implementation of digital technologies. The COVID-19 pandemic was an essential factor that
significantly adjusted the banking sector. After introducing the quarantine, people began actively
switching to digital banking, discovering all the advantages of using digital services to meet their
needs. According to Capgemini's World Retail Banking Report 2020, due to the COVID-19
pandemic, consumers of financial services have begun to use digital banking channels more
frequently [9]. As a result of the company's survey, it was determined that the number of digital
banking users increased by 9%. Also, clients began to use mobile applications and chatbots more
actively to interact with banks. Another factor was the full-scale invasion of Russia, as a result of
which a large part of the population was forced to evacuate to safe areas and emigrate abroad, which
reduced the possibility of direct visits to bank branches and caused an increase in the need for remote
banking services. Digital technologies have enabled banks to offer their services through online
platforms, mobile applications and other digital channels, targeting the changing needs of their
customers.

The main attribute for the implementation of remote banking services has become digital banking,
which characterizes itself as an online bank account management system and is a set of remote
banking services that allow you to carry out all standard operations at any time and in any place using
phone or computer via the global Internet network [1, p. 105].

Digital banking can be divided into the following types, as shown in Figure 2.

Figure 2. Types of digital banking
Source: compiled by the authors based on [11]

The main advantages of digital banking are overcoming time and space barriers for economic
activity, the possibility of online access to banking services and meeting customers' financial needs
without physically visiting a bank branch through remote identification [11].

According to Statista data, 60-70% of respondents consider it expedient to use online channels or
mobile applications to access financial services since physical identification in bank branches is less
convenient and takes more time [6].

The SWOT analysis clearly demonstrates the possible disadvantages and threats associated with
using digital banking (Figure 3).

Digital banking is a banking service using digital technologies, but it is worth distinguishing such
concepts as a purely digital bank and a bank that uses digital technologies in its activities. The first
concept is often equated with such categories as "neobank", "challenger bank", "virtual bank", and
"mobile bank"; it is a financial and credit institution that carries out various banking operations while
not having office branches, using only a virtual network and modern Internet platforms [4]. A vivid
example of such a bank in Ukraine is Monobank, which operates based on Universal Bank's banking
license. Monobank provides banking financial products through digital channels. Instead, a traditional
bank that has accepted the challenges of digital transformation and uses innovative technologies in
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its activities is understood by another concept. An example is a high-tech bank in Ukraine, such as
PrivatBank, which actively implements new technological know-how for its customers [5].

Strengths Weaknesses
1) round-the-clock access regardless of location; 1) unavailability in case of technical problems in the
2) ease of use and portability; system;
3) reduction of the cost of operations and expenses 2) the need to obtain relevant knowledge;
for the bank and the client; 3) impossibility of access if there is no Internet or mobile
4) the possibility of providing a wide range of phone;
services and constant control of accounts; 4) reducing the risk of illegal acquisition of the client's
5) promptness of transactions personal data by third parties;
5) insufficient security of transactions over the Internet
Opportunities Threats
1) emergence of new, cheaper technological 1) the possibility of cyber attacks;
solutions; 2) technological risks (malfunctions, interruptions or
2) development of financial inclusion of the lack of access to the system);
population; 3) operational risks (errors when performing operations);
3) development of the "cashless economy"; 4) reduction of jobs
4) development of the state digital transformation
program

Figure 3. SWOT — analysis of digital banking
Source: compiled by the authors based on [2]

Digital banking is a banking service using digital technologies, but it is worth distinguishing such
concepts as a purely digital bank and a bank that uses digital technologies in its activities. The first
concept is often equated with such categories as "neobank", "challenger bank", "virtual bank", and
"mobile bank"; it is a financial and credit institution that carries out various banking operations while
not having office branches, using only a virtual network and modern Internet platforms [4]. A vivid
example of such a bank in Ukraine is Monobank, which operates based on Universal Bank's banking
license. Monobank provides banking financial products through digital channels. Instead, a traditional
bank that has accepted the challenges of digital transformation and uses innovative technologies in
its activities is understood by another concept. An example is a high-tech bank in Ukraine, such as
PrivatBank, which actively implements new technological know-how for its customers [5].

Digital banking is gaining more and more popularity every day, mainly due to a change in banks'
competitive advantages. Internet banking has become most widespread in the countries of Western
Europe, where every fifth resident uses the services of digital banks, and the growth rate is
approximately 20% per year. According to the German statistical company Statista, the number of
digital banking users has grown rapidly over the past four years, mainly by 24.4% [6]. The most
significant number of mobile and Internet banking users is in the countries of the Far East and China,

with more than 900 million users (Figure 4).
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Figure 4. The number of active users of digital banking in the world by region, million
Source: compiled by the authors based on [6]
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KPMG predicts that by 2030, all banks will be completely digital and will be available exclusively
electronically. According to the conclusions of the report "The Future of Digital Banking", developed
by KPMG Global experts, the following changes will be implemented in the banking sector by 2030:
personalization using artificial intelligence technologies, interaction with customers using voice
assistants and biometrics, provision of third-party services through digital platforms [7].

Unlike developed countries, Ukraine is at the initial stage of introducing digital technologies into
banking activities, but today it has already made significant achievements in digital transformation,
as evidenced by the Digital Competitiveness Ranking. In 2021, Ukraine took 54th place out of 64
studied countries [12]. The dynamics of Ukraine's place in the world ranking of digitization is shown
in Figure 5. It should be noted that information on the ranking of Ukraine in 2022 and 2023 is not
available due to the state of war in the country.
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Figure 5. Dynamics of Ukraine's place in the rating of digital competitiveness
Source: compiled by the authors based on [12]

Domestic banks are actively transitioning to a digital format, as evidenced by the rapid decrease
in the number of bank branches. This trend can be followed in Figure 6.

R? =0.9661

2019 2020 2021 2022 2023

Figure 6. Number of bank branches in Ukraine, thousands of units
Source: compiled by the authors based on [13]

According to the forecast, we can say that over the next five years, the number of bank branches

will decrease and reach the level of 1,769 in 2028:
Y =-766.3 * 10 + 9432.1 = 1769 departments

Ukrainians are active users of online services, so in 2020, 53% of the country's population used
them; in 2021 — 60%; in 2022 — already 63%; and in 2023 - 66%. In particular, digital banking services
are most often used by people aged 18-39, among whom 70% are active users. In the older age groups,
the share of active users is smaller; in the age category 60+, it does not exceed 22%. At the same time,
the share of digital banking users in the 40-60 age group is high and shows a constant upward trend,
which indicates a significant potential for the development of digital banking in Ukraine [3].

Transactions using payment cards are becoming increasingly widespread; in particular, the largest
share falls on non-cash payments, which make up about 90% of the total number of transactions
performed (table 1).
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Table 1. Dynamics of the number and volume of transactions using payment cards in Ukraine

Years All operations Receiving cash Non-cash operations
Amount/Quantity Amount/Quantity % Amount/Quantity %
Amount of transactions using payment cards, billion UAH
2019 3576,7 100,0 1778,4 49,7 1798,2 50,3
2020 3957,3 100,0 1748,6 44,2 2208,7 55,8
2021 5091,7 100,0 1992,6 39,1 3099,1 60,9
2022 54945 100,0 17743 32,3 3720,1 67,7
2023 5566,8 100,0 1939,3 34,8 3627,6 65,2
The number of transactions using payment cards, million units
2019 5057,3 100,0 890,2 17,6 4167,1 82,4
2020 5997,2 100,0 786,0 13,1 52112 86,9
2021 7817,0 100,0 777,0 9,9 7040,0 90,1
2022 6259,0 100,0 463,0 74 54945 92,6
2023 7240,0 100,0 470,0 6,5 67710 93,5

Source: compiled by the authors based on [14]

As can be seen from Table 1, during 2019-2023, the number of transactions using payment cards
actively increased, a growth rate of 43.2%; the trend towards an increase in the number of transactions
using cards is also being followed in 2023 compared to 2019, the share monetary amounts increased
by 54.6%. Among the performed transactions, the largest share is precisely non-cash; in particular,
the average share of non-cash payments is 89.1% among the performed transactions. During 2019-
2023, there was a clear trend towards an increase in the number of non-cash transactions by 11.1%,
and the share of cash from non-cash transactions also increased by 14.9%.

Based on the analysis, we can predict that the volume of non-cash transactions will grow in the
future; our forecast is shown in Figure 7.
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Figure 7. Dynamics of the number of non-cash transactions with payment cards
Source: compiled by the authors based on [§]

With the growth of non-cash operations, there is a tendency to increase the number of active POS
terminals in the trade and service network. By the end of 2023, their number was 469,000 units,
which, compared to the beginning of 2023, increased by 27%. The number of ATMs has increased by
3% since the beginning of the year and amounted to 29,100. (Figure 8)
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Figure 8. Number of ATMs and POS terminals of banks, thousands of units
Source: compiled by the authors based on [8§]

According to the results of a study by InMind, commissioned by Mastercard, 1,502 respondents
aged 18 to 60 were interviewed and it was found that about 94% of bank card holders in Ukraine
today use digital banking, of which 51% plan to fully switch to digital banking in 2024-2025. digital
banking, avoiding visits to physical bank branches. Among the surveyed Ukrainians, 75% of citizens
prefer to use banking mobile applications, 11% use online banking services exclusively, and 14% use
both mobile applications and online banking [10]. The most popular operations in digital banking
among Ukrainians are topping up a mobile account, transferring funds from card to card, and paying
for utility services (Figure 9).

Topping up a mobile account I 5200
Transfer of funds from card to card T 80%
Payment of utility services I 7200
Donate NS 30%
Loan payment Hm———— 24%
Purchase of train, bus, plane tickets ———————— 23%
Opening of deposits ——— 14%
Opening of payment cards m————_ 14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Figure 9. The most popular operations in digital banking
Source: compiled by the authors based on [10]

Today, the domestic practice of functioning digital banking is represented by the development of
seven digital banks, namely Monobank, [zibank, SportBank, O.Bank, Neobank, Todobank, and Bank
Own Account (Table 2).

All active digital banks operate exclusively under the license of classic banks and offer their
customers favorable offers, such as low service tariffs and loan products, high deposit rates and the
use of their own mobile applications. New banking institutions mainly provide services to individuals
using personalized mobile applications with a high level of data protection. An innovation of
neobanks was the cash-back system, which is a loyalty program and involves paying for purchases
using a plastic card with the possibility of returning part of the paid funds to the main customer
account [15].

Monobank digital bank is gaining more and more favor among users. According to the results of
the FinAwards 2023 competition, it took first place in the nominations "People's Bank" and "Best
Mobile Bank" [16].
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Table 2. Characteristics of Digital Banks of Ukraine

Name Year of Banking license Bank products
establishment
Monobank 2017 JSC Online payments, transfers, deposits, loans, cashback,
"UNIVERSAL issuance of cards in bitcoins, tracking of P2P payments
BANK" through the POS terminal, the option of accumulation of
"Bank" funds
1Z1bauk 2020 TASKOMBANK Online payments, transfers, deposits, loans, 5% cashback on
JSC all categories of payments
SportBank 2019 JSC "OXI BANK" | Online payments, transfers. deposits, loans, 10% cashback
when buying sportswear and subscriptions to fitness clubs
0O.Bank 2020 "Idea Bank" JSC Online payments, deposits, loans, contactless P2P transfers,
cash withdrawals from ATMs without fees in the first 4
months of card use
Neobank 2020 AKB Online payments, transfers, deposits, loans, cash register in
"CONCORD" JSC | the phone, own acquiring, reminders about the payment of
interest on the loan and taxes
Todobank 2019 JSC Online payments, transfers, deposits, loans, payment of
"MEGABANK" utility services without fees, the possibility to use a payment
card issued by another bank in the mobile application
Bank Own | 2021 PJSC "BANK | Online payments, transfers. deposits, loans, crediting of
account VOSTOK" bonuses to a payment card when purchasing in the Fozzy
network

Source: compiled by the authors based on [15]

Monobank's leading position is confirmed by our study of evaluation of mobile applications of the
ten largest banks of Ukraine (Table 3). The most convenient and functional applications were
Monobank, Sense Bank, A-Bank, and the least - Raiffeisen Bank and Oschadbank.

Table 3. Evaluation of mobile applications of the TOP 10 banks of Ukraine

Evaluation criteria i » M
T | R 2 |s |35 |3
< e < = < g e o
9 e 2 3 o) m 5 ] 2
] ) =4 = < ) — <
=) 17} < < = 2 -9 i 17} en
g s | 2 2 2 5 | g S 5| & | =
= o < & o ~ o ¥ M| D =
Applying for a loan in the application + + + + - + - - -
Garter cards of other banks + + + + - + + - + +
Pay any bill from the app - - - + - - - - - -
Opening a currency deposit in the application + + + + - + + - - -
Changing the PIN in the application + + + + - + + + + +
3D Secure - the ability to enable enhanced + - + - + - - - + -
authentication
Management of tokenized cards + + - - - - - - - -
Choosing your own CVYV in the application + - - - - - - - - -
Manage resource subscriptions in the app + + + + - - - - - -
Confirmation of documents without a visit to the + + + - - + - - - +
bank
Google Pay and Apple Pay in the app + + + - - + - - - +
In total 10 6 1 3 1 3

Source: developed by the authors
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Today, many traditional Ukrainian banks are implementing the achievements of digitalization in
their activities. The most innovative banks are PJSC "PrivatBank", PJSC "Oschadbank", "Alfa-
Bank"”, PUMB, and Taskombank, which for many years have actively distinguished themselves
among other banks by providing innovative products, in particular, such as mobile banking and
Internet banking (Table 4). Currently, the leading position is held by PJSC "PrivatBank™, which is
among the top 10 leading banks in Central and Eastern Europe. In 2023, the bank ranked first in the
"Leading Technologies and Innovations" nomination in the annual FinAwards competition [16].
Table 4. Innovative products of Ukrainian banks

Name of the bank Innovative products of the bank
PJSC "PrivatBank" "Privat24" mobile application, FacePay24 facial payment technology, PrivatPay
button, access to Internet banking via QR code and possibility of payments via
mobile POS terminals using QR code, online collection, digitized payment cards, My
Deposits application, SmartID (electronic digital signature), behavioural biometrics
system is in the implementation stage
PJSC "Oschadbank" Online service "Oschad 24/7", OshchadPAY service, which works on the new Visa
Tap to Phone technology base, chatbot "Online assistant", "Virtual card", which
provides for the independent opening and carrying out of calculations immediately
after its release without applying to the bank, 3D Secure technology to protect card
payments on the Internet
Alfa-Bank PJSC Alfa-Mobile Ukraine mobile application, Alfa Digital online platform, Alfa-Pay
technology, which allows you to use a watch for payments, a payment card without
entering a number and other details
PUMB Mobile application and PUM, improvement of the "PUMB Online for Entrepreneurs"
functionality, electronic document flow with clients, adding documents from a
mobile device via a QR code, using a qualified electronic signature, a new data
protection platform - 3D Secure 2.0 from Visa International, Face ID and Touch
technology ID for proof of identity when paying for a purchase.
TASKOMBANK JSC izibank mobile bank, TAC Mobile application, implementation of the project on issuing
and managing electronic money using blockchain technologies

Source: compiled by the authors based on [18-23]

CONCLUSIONS

The study's results proved that in the conditions of digital transformation, there are changes in the
methods of traditional banking operations and the way banks interact with clients. One of the key
trends in this area is the development of digital banking as a promising way of banking services. The
emergence of digital banking is due to several factors, among which the development of digital
technologies, changing consumer preferences, the COVID-19 pandemic and the full-scale invasion
of Russia into the territory of Ukraine are key. Digital banking is a banking service using digital
technologies, the main advantages of which are overcoming time and space barriers, the possibility
of online access to banking services and meeting customers' financial needs without physically
visiting a bank branch.

Currently, domestic banks are actively transitioning to a digital format, which is evidenced by the

decrease in the number of bank branches, the increase in the volume of non-cash transactions using
payment cards, and a set of surveys conducted on the number of digital banking users. These facts
indicate a significant potential for developing digital banking in Ukraine.
The practice of functioning digital banking in Ukraine is represented by the development of seven
digital banks, namely Monobank, Izibank, SportBank, O.Bank, Neobank, Todobank and Bank Own
Account. In addition, traditional banks, such as "PrivatBank" PJSC, "Oschadbank" PJSC, "Alfa
Bank" PJSC, PUMB and "Taskombank" JSC, have been actively introducing innovative products into
their operations for several years to more conveniently meet the needs of their customers.
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